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WATERSIDE TOURS
TELEPHONE : 02380 844788
OR EMAIL

: enquiries@watersidetours.co.uk

WEBSITE

: www.watersidetours.co.uk or follow us on Facebook

FINANCIAL SECURITY WHEN YOU BOOK

Your contract is with Waterside Tours, 1a The High Street, Hythe, Southampton SO45 6AG.
The combination of travel services offered to you is a package within the meaning of the Package Travel and
Linked Travel Arrangements Regulations 2018. Therefore, you will benefit from all EU rights applying to
packages; Waterside Tours will be fully responsible for the proper performance of the package as a whole.
Additionally, as required by law, Waterside Tours have protection in place to refund your payments and,
where transport is included in the package, to ensure your repatriation in the event that they become
insolvent. Waterside Tours are members of the Bonded Coach Holiday Group of the Confederation of
Passenger Transport UK Ltd. This is a government approved consumer protection scheme. This ensures that
in relation to the coach package holidays described in this brochure (or website) that the clients’ monies are
protected by a Bond which may be called upon in the unlikely event of the members Insolvency.
Clients are recommended to inspect the current membership certificate at our registered office or
alternatively go to www.bch-uk.org or telephone 0207 240 3131 to confirm current membership.
Your attention is also drawn to the Bonded Coach Holiday Group Trading Charter that will apply to these
coach package holidays.
Details of the Package Travel and Linked Travel Arrangements Regulations 2018 can be found
at www.legistration.gov.uk/ukdsi/2018/9780111168479/contents

We also specialize in Private Hire – If you are part of a group and
wish to travel somewhere for the day or for a holiday, Fiona can help
organize the transport, accommodation and trips out for you and your
group.
Email fiona@watersidetours.co.uk or call 02380 844788 with
your requirements for a free quotation. We have a fleet of vehicles
including : a 16 seat minibus, midi coaches and large executive coaches
to suit all needs, including corporate work, wedding transport, and airport
runs to name a few. You can also message us on Facebook.

We would like to start by saying a massive thank you to all our customers for supporting
us in 2019, especially with the uncertainty of Brexit looming over Continental tours.
We have taken note of feedback from our valued customers, much of which has been
fantastic and helpful in deciding itineraries for this, our 38 th year trading as Waterside
Tours! Being able to provide safe and comfortable travel for our local community from
the initial enquiry stage, to the tour itself, we always strive to create happy memories and
an experience you will want to repeat time and time again.
Jackie & Roy

WATERSIDE TOURS TEAM
Our main holiday tour drivers with Waterside Tours are Kevin and Lee, both with many years
experience and professionalism - Kevin having been with us for just over 30 years and Lee for
9 years! All our drivers are DBS checked and will be there as our representative throughout
your holiday. If you have any concerns or special requirements, please advise our booking staff
at time of booking for us to request any dietary, medical or mobility requirements.

LEE

KEVIN

Drivers for our Private Hire and Day excursions are Rob, James, Ed, and Howard, all DBS
checked, professional and ready to make sure your trip is enjoyable and runs smoothly.
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5 DAY TOUR – NEWQUAY INCLUSIVE
3* ESPLANADE HOTEL – NEWQUAY, CORNWALL

PRICE - £315.00

SINGLE SUPPLEMENT - £NIL

Day 1: Making our way down to the popular seaside and surfer’s resort of Newquay, staying at The Esplanade
Hotel which overlooks Fistral Beach. The hotel has a heated indoor swimming pool, sauna, and Jacuzzi for you
to enjoy and all rooms have free WIFI and tea/coffee making facilities. Included in this holiday, the hotel will
provide a packed lunch on Wednesday, and hot buffet lunches on Tuesday and Thursday and Cornish themed
menu on one night. There is a free bar between the hours of 18:00 to 21:00 hours on selected brands only, with
an in house activity such as bingo or quiz on one night, with live musical entertainment on two nights and a
Cornish cream tea on one afternoon.
Days 2- 4: Visit Truro, the Cathedral city has a variety of boutique and
independent shops, as well as high street favourites. Maybe visit Truro
Cathedral, which is free to enter, and one of only 3 Cathedrals in the UK
to have 3 spires.
The hotel will provide a packed lunch on Wednesday so we can enjoy a
morning visit to the charming town of Fowey one of the prettiest towns
in Cornwall (weather dependant). Known for its ambience, independent
shops, pretty houses and stunning views over the estuary and harbour,
the harbour itself exports china clay and has been in use since medieval
times.
Some free time in Newquay, maybe visit the Blue Reef Aquarium with
over 40 naturally themed habitats with turtles, puffer fish and sharks or
even the famous zoo set in 13 acres of lush tropical gardens? (Entrance
fees not included).
Day 5: Today we depart back returning home to the Waterside .

Departs: Monday 10 February 2020

5 DAY TOUR – EASTBOURNE
3* WEST ROCKS HOTEL – EASTBOURNE, SUSSEX

PRICE - £215.00

SINGLE SUPPLEMENT - £NIL

Day 1: Travel down to the popular seaside resort of Eastbourne for our 4 night stay at the West Rocks Hotel,
which is located on the best part of the seafront, near the pier, bandstand, stunning western lawns and the
Martello Tower. The shopping centre is only a 5 minute walk away and 200 metres to the theatres. Converted
from three Georgian town houses, all rooms are en suite and have tea/coffee making facilities, TV, hairdryer
and free WIFI in public areas. With 2 nights live entertainment and in house entertainment on other nights
such as bingo or a quiz, drinks between 8pm and 10pm are £1 for a pint/soft drink, and only £2 for a glass of
wine or single measure of spirits.
Days 2- 4: Visit the historic port and picture postcard town of Rye, with
its labyrinth of winding, cobbled streets and passageways, dotted with
quirky shops, medieval inns and cafes are begging to be explored. In the
afternoon we spend time in Hastings Old Town, a quirky, slightly
bohemian town with lots of history.
Spend some time in Lewes, its medieval streets, old English churches and
tiny alleyways allow visitors a glimpse of bygone Lewes. Surrounded by
chalk cliffs, the town is dominated by the remains of a Norman castle.
We then make our way to the eclectic Brighton, with its famous Lanes
shopping area, the architectural marvel that is the Pavilion, and famous
Brighton Pier to look around.
Soak up the culture and admire the fascinating history and architecture
of the famous colonnaded walkway – the Pantiles in Royal Tunbridge
Wells.
Day 5: Today we depart back returning home to the Waterside .

Departs: Monday 16 March 2020

5 DAY TOUR – NORFOLK BROADS
4* DUNSTON HALL HOTEL – SWAINSTHORPE, NORFOLK

PRICE - £429.00

SINGLE SUPPLEMENT - £85.00

Day 1: Travel up to our lovely 4 star country house, which retains a traditional elegance amidst 150 acres of
landscaped grounds in Swainsthorpe in Norfolk. The Dunstan Hall Hotel boasts an elegant bar and restaurant,
an indoor swimming pool, spa bath, sauna, steam room and spa treatment rooms (extra charges apply).
Day 2: Today we visit the lovely village of Horning, a picturesque broadland village on the banks of the River
Bure. We then go onto the city of Norwich for the afternoon, said to be one of the most complete medieval city
in Britain. Wander along the cobbled streets, there are several shopping centres, independent shops, along with
historic buildings, museums and monuments including the flint 15th century Guildhall.
Day 3: Our day starts with a visit to the Bure Valley Railway and a 45
minute journey by steam train through picturesque Norfolk countryside
to Wroxham. On arrival, we disembark and take a leisurely 15 minute
stroll to Wroxham Bridge to embark on a 90 minute circular cruise of the
Norfolk Broads. In the afternoon, we spend free time in the seaside town
of Great Yarmouth – famous for its long sandy beach and attractions.
Day 4: Today we visit the magnificent Holkham Estate situated in a
stunning location on the north Norfolk coast. Our visit will include a one
hour visit to the Hall, the Marble Hall being an impressive introduction to
this Palladian style house, a one hour Field to Fork Experience and one
hour to visit the Walled Garden. In the afternoon, we enjoy a coastal
drive to Cromer, where we have free time to enjoy this classic Norfolk
seaside town.
Day 5: Today we depart back returning home to the Waterside .

Departs: Monday 27 April 2020

4 DAY TOUR – KEUKENHOF GARDENS
3* KONTAKT DER KONTINENTEN – UTRECHT, HOLLAND

PRICE - £409.00

SINGLE SUPPLEMENT - £50.00

Day 1: Travel across by Eurotunnel to the 3* hotel Kontakt der Kontinenten in Utrecht, surrounded by forest
and set in a former mission house and monastery. All rooms feature flat screen TV and free WiFi.
Day 2: This morning we drive to what is arguably the most beautiful spring garden in the world – Keukenhof
Gardens. Four pavilions show a fantastic collection of flowers: tulips, hyacinths, orchids, roses, carnations, irises,
lilies amongst others. Be overwhelmed by a wonderous spectacle of colours and scents, as you stroll around
these amazing gardens – with many different themes including an English landscape garden with winding paths
and unexpected see through points. Or for a small cost, take the Whisper Boat and enjoy from the water.
Day 3: Go on the most exciting time travel in Holland, to the historic
cities of Hoorn, Medemblik and Enkhuizen in North Holland, and learn
about the history of the steam tram in Holland.
After breakfast, we take a tram from Hoorn to Medemblik which
includes a coffee and pastry onboard. Rail staff can usually be found in
historical uniforms and are a wealth of knowledge on class differences
over the years. Enjoy a little bit of free time in the oldest city in WestFriesland, known for its water activities and beautiful old buildings,
before boarding the Museum ship Friesland for a boat cruise to
Enkhuizen. In the 17th century, Enkhuizen was one of the wealthiest
cities of Holland, and has many historic monuments and buildings.
Day 4: Today we depart back returning home to the Waterside , via the
beautiful town of Sluis, which although largely destroyed by Allied
bombs in WW2, the city walls, belfry and windmill in the centre of town
give this nicely rebuilt place an historic touch.

Departs: Friday 1 May 2020

5 DAY TOUR – LEGENDARY LANDSCAPES
3* BRYN HOWEL HOTEL – LLANGOLLEN, WALES

©Clough Williams Ellis

PRICE - £410.00

SINGLE SUPPLEMENT - £112.00

Day 1: We travel up to the ancient town of Llangollen in North Wales, to stay at the 130 year old Bryn Howel
Hotel, set in tranquil grounds next to the Llangollen Canal with mountain views. Renowned for its service and
attention to detail, this 19th century hotel offers comfortable rooms, all with en suites and tea/coffee making
facilities. The bus stop is located at the end of the drive if you wish to venture into town, which is 2.5 miles
away from where the nearest shops and local amenities can be found.
Day 2: After a full cooked breakfast, we make our way to Wrexham to visit Erddig House and Gardens. Explore
what life was like above and below stairs during the early part of last century at this National Trust property.
This National Trust property, has a unique collection of portraits,
photographs and verses spanning nearly 200 years which tell the story of
the servants who worked here. The walled garden has been restored to
its former glory, but you can also explore the woodland and meadow
gardens.
Day 3: Enjoy a relaxing 2 hour canal boat trip on the famous Pontcysyllte
Aqueduct, also known as the Stream in the Sky. This 5 mile stretch water
runs alongside the picturesque Dee Valley and takes in the stunning
scenic landscapes.
Day 4: What better way to finish this holiday than a visit to the lovely
village of Portmeirion, with its stunning architecture and sub tropical
gardens. Perhaps enjoy a guided walking tour and maybe take a ride on
the land train for a tour of the Gwylit woodlands?
Day 5: Today we depart back returning home to the Waterside.

Departs: Monday 11 May 2020

5 DAY TOUR – LAKE DISTRICT CROSS
COUNTRY EXPLORER
3* GILSLAND HALL HOTEL – BRAMPTON

PRICE - £425.00

SINGLE SUPPLEMENT - £NIL

Day 1: Our base for this holiday is The Gilsland Hall Hotel in Cumbria, with spectacular views over the Cumbrian
and Northumberland countryside. With live musical entertainment & dancing, tea dances and in house
activities every night. Set in 140 acres of idyllic woodland and manicured gardens.
Day 2: Hadrian’s Wall – starting at one of the highest sections of the wall, Cawfields, marvel at turrets and an
impressive mile station probably built by the Second Legion. Travelling along the route of the wall, we visit
Hexham and the award winning Vindolanda Fort and Museum, one of Europe’s most important Roman
archaeological sites still being excavated holding a vast collection of treasures in excellent condition, to view.
Day 3: This morning we drive to the stunning Lake District to enjoy a
tranquil 1 hour cruise, showcasing 8 miles of mountain scenery on
England’s most beautiful lake from Pooley Bridge to Glenridding.
Afterwards, stopping at the pretty town of Keswick with free time for
lunch, we will then head to the Lakes Distillery with a guided tour, and
tastings of whisky, gin and vodka.
Day 4: Today we travel into Scotland and visit the brand new, state of
the art, award winning Devil’s Porridge Museum, where the majority of
munitions were produced by an army of women in WW1. Then onto the
Gretna Green Blacksmiths shop, and Story Exhibition the historic hotspot
for elopements, which is housed within the original blacksmiths cottage
and workshop.
Day 5: Today we depart back returning home to the Waterside .

Departs: Monday 18 May 2020

7 DAY TOUR – SCOTTISH EXPLORER
3* THE SALUTATION HOTEL – PERTH, SCOTLAND

PRICE - £589.00

SINGLE SUPPLEMENT - £50.00

Day 1: Today we travel up to Leeds to our overnight hotel – The Mercure Leeds Parkway, a large mock Tudor
hotel set in beautiful parklands with swimming pool, health and beauty spa and gym.
Day 2: After a full cooked breakfast, we travel up to our main stay hotel in Perth – one of the oldest hotels in
Scotland, which has been running since 1699. One of the famous patrons to stay was Bonnie Prince Charlie,
who stayed here in 1745, at the height of his struggle to regain the throne for the Stuart Kings. All rooms have
en suites, tea and coffee making facilities, hairdryer and television and ideally situated in the centre of town.
Day 3: Begin our day with a scenic drive to the Loch Lomond and
Trossachs National Park. From Loch Katrine, we embark on a steamship
cruise on Lady of the Lake, gliding past stunning Trossachs landmarks.
After our cruise, we have free time for lunch in the town of Callander.
Day 4: A free day for you to explore the city of Perth, once the capital, it
has great architecture, shopping and Royal history for you to see.
Day 5: Today we enjoy a guided tour of Glamis Castle, Scotland’s most
beautiful castle, the setting for Macbeth, and childhood home of the
Queen Mother. Afterwards, we get some free time in Dundee.
Day 6: Following breakfast, and before leaving Scotland we get the
chance to enjoy a trip on the unique Falkirk Wheel, an amazing feat of
21st century engineering and the world’s first and only rotating boat lift!
From this, we will be able to see the world’s largest equine sculptures,
The Kelpies before heading down to Preston for our overnight at the 4*
Best Western Plus Samelesbury Hotel.
Day 7: Today we make our way back returning home to the Waterside.

Departs: Sunday 31 May 2020

8 DAY TOUR – NESTLÈ AMONGST THE SWISS
GLACIERS
3* HOTEL CENTRAL RESIDENCE – LEYSIN, VALAIS

PRICE - £745.00

SINGLE SUPPLEMENT - £55.00

Day 1: Crossing by Eurotunnel down to our overnight hotel The Novetel Metz Hauconcourt in Metz, France.
Days 2 & 3: After breakfast, we make our way to our Swiss hotel, featuring traditional wooden features and
furnishings with outstanding views across the whole valley. We aim to be at our hotel before dinner to enjoy a
welcome aperitif. Our first day here (day 3), will be at your leisure so you can relax and use the extensive leisure
facilities including indoor pool, sauna and steam room – or make your way to the Berneuse Cable Car, which can take
you to the summit of the mountain for perfect views of Geneva and Mont Blanc on a clear day.
Day 4: Today we make our way to Vevey which is known for being the home
of Charlie Chaplin and Nestle chocolate. After lunch we embark on a scenic
paddle steamer cruise to the elegant town of Montreux, made famous for
its yearly Jazz festival and former resident Freddie Mercury.
Day 5: Enjoy a scenic journey across the Col de Mosses to the village of
Gruyeres, where we discover how its famous cheese is made with a
demonstration at La Maison du Gruyere cheese dairy. Afterwards, we travel
to Broc, home of the Cailler-Nestle chocolate, for a factory tour with plenty
of tastings and a reasonably priced gift shop to buy souvenirs.
Day 6: After breakfast, we head to Col du Pillon to enjoy a cable car journey
to Scex Rouge – known as Glacier 3000. With a stunning panorama of 24
snow capped giants, including Matterhorn & Jungfrau. With free time in
Gstaad in the afternoon, we then board our beautiful Belle Epoque train for
a journey back down to Lake Geneva whilst watching the sun descend over
the serene waters.
Days 7 & 8: We make our way back home, with another overnight in Metz
to break up the journey, before crossing via Eurotunnel on day 8.

Departs: Sunday 7 June 2020

5 DAY TOUR – SHROPSHIRE & THE PEAKY
BLINDERS
3* BUCKATREE HALL HOTEL – TELFORD

PRICE - £395.00

SINGLE SUPPLEMENT - £80.00

Day 1: Travelling up to stay at the Buckatree Hall Hotel, a renowned country house hotel set in its own mature
gardens and woodland beside a scenic lake. The hotel will provide tea/coffee and biscuits on arrival and two
nights entertainment during our stay, which will consist of a pianist or a musician/singer during or after dinner
and a bingo or quiz after dinner on another evening.
Day 2: Enjoy a unique and leisurely 40 minute cruise in Shrewsbury along the famous and very picturesque
River Severn loop with tea/coffee and biscuits onboard. With free time in Shrewsbury, the finest Tudor town in
England which is home to an abbey, many half-timbered Tudor buildings and an imposing castle.
Day 3: After a leisurely breakfast, it’s full steam ahead for a classic rail
journey on the Severn Valley Railway between Bridgnorth and
Kidderminster. From there, we make our way to the historic town of
Ludlow, often referred to as the perfect historic town, with over 500
listed buildings and a castle at its heart.
Day 4: Walk in the footsteps of the Shelby’s at the official home of the
Peaky Blinders. This remarkable open air museum – one of the finest in
the UK, has a village with charismatic characters to talk to, tram rides to
take, maybe descend into the mine, take lessons in the school or just
look around the period houses and shops. Used as a film set to many
programmes and films such as Peaky Blinders, Land Girls, Stan and Ollie,
and 24 Hours in the Past - to name but a few.
Day 5: After breakfast, we depart back returning home to the Waterside.
.

Departs: Monday 22 June 2020

5 DAY TOUR – SCENIC “TOR” OF DARTMOOR
3* HOTEL DE LA MER – TORQUAY

©Graham Hogg

PRICE - £410.00

SINGLE SUPPLEMENT - £NIL

Day 1: Today we travel down to our hotel in Babbacombe, Torquay where a warm family welcome awaits. The
nearby shops and attractions, beach and museums are only a short walk away. 2020 marks the 400th
anniversary of the voyage of the Pilgrims and their journey aboard the Mayflower to the New World.
Day 2: We start the tour with a trip to Sir Francis Drake’s former home – Buckland Abbey - part museum, part
house, crammed with a variety of historic artefacts surrounded by meadows and woodlands from where you
can enjoy magnificent views of the Tavy Valley. We spend the afternoon at leisure exploring the picturesque
resort of Polperro, a quaint fishing village with lots of Old Cornish charm.
Day 3: We head to Plymouth this morning, from where we enjoy a 1
hour boat cruise before visiting The Mayflower Museum, which
celebrates the story of Plymouth’s role in the Pilgrims epic journey.
Featuring a scale model of the Mayflower ship, it will be at the centre of
international celebrations of this anniversary. In the afternoon, we enjoy
a guided tour of the historic Plymouth Gin Distillery, rumoured to be
where the Pilgrim Fathers spent their last night, and enjoy a G&T at the
bar – or take a complimentary miniature home with us.
Day 4: Today, we enjoy a return journey on the South Devon Railway
from Buckfastleigh to Totnes, along a seven mile stretch of line that runs
along the stunning valley of the River Dart, and is the longest established
steam railway in the south west. In the afternoon, sit back and relax
while we take you on a scenic drive across the spectacularly wild and
wonderful Dartmoor.
Day 5: Today we depart back returning home to the Waterside .

Departs: Monday 6 July 2020

5 DAY TOUR – IN THE FOOTSTEPS OF THE
TUDORS
4* MERCURE BRANDS HATCH HOTEL – DARTFORD, KENT

©Penshurst Place & Gardens

PRICE - £409.00

SINGLE SUPPLEMENT - £90.00

Day 1: Travel to Kent, home to a remarkable number of Kings, Queens and famous leaders, and on this tour we
enter the regal and stately world of historic figures. Our hotel, which is set in the beautiful Kent countryside,
has an impressive indoor pool and modern gym and sports fans will love the motorsport themed bar, which
overlooks the Brands Hatch Racing Circuit.
Day 2: We begin with a visit to 14th century Penshurst Place, once owned by King Henry VIII. We have a guided
tour of the house and enjoy some free time for lunch here before we head to nearby Hever Castle, childhood
home of Anne Boleyn. This 700 year old royal home has award winning gardens and stunning interior.
Day 3: Today we have a full day to visit the home of Time - Greenwich,
where we explore its famous attractions. You have the option of visiting
the Royal Observatory, the historic sailing ship Cutty Sark, National
Maritime Museum (free of charge), or Queen’s House Art Gallery (free of
charge). For the shoppers, there is also Greenwich Market to enjoy.
Day 4: Enjoy an indoor winery tour at Denbies Wine Estate in Surrey, one
of the largest wine producers in the UK, with 265 acres of vines – of
which we are guided through a tasting of Denbies’ classic wine. We then
visit the former home of Sir Winston Churchill at Chartwell. The house
remains much the same as when this influential family lived here, with
fascinating pictures, books and personal mementoes on display. Explore
the gardens and see the place Churchill used to sit and feed his Golden
Orfe, and the wall he built with his own hands.
Day 5: After breakfast, we depart back returning home to the Waterside.

Departs: Monday 20 July 2020

5 DAY TOUR – ISLE OF WIGHT
3* BOURNE HALL COUNTY HOTEL – SHANKLIN

PRICE - £499.00

SINGLE SUPPLEMENT - £55.00

Day 1: Travelling across to the Isle of Wight on the ferry, we arrive at our hotel – said to have been built for one
of Queen Victoria’s ladies in waiting. The family owned and run hotel is on an elevated position at the foot of
Luccombe Downs offering lovely coastal and countryside views, and only a few minute’s walk from Shanklin Old
Village. In addition to leisure facilities, the hotel has an indoor and outdoor swimming pool for you to enjoy.
Day 2: Visit Queen Victoria’s palatial holiday home – Osborne House. Take a tour of their private apartments,
private beach and their children’s play cottage for an intimate glimpse of Royal family life in the 1800’s. Take a
stroll through the beautiful terrace gardens which have an Italian style theme, inspired by Albert’s family home.
Day 3: Founded by Sir Harold Hillier in 1970, Ventnor Botanic Garden has
a unique sub-tropical microclimate making it approximately 5 degrees
warmer than the general British climate – making it Britain’s hottest
garden, and is set in 22 acres, with over 6,000 species of plants, shrubs
and champion trees. With many trails to follow and produce you can buy
which is either grown in the garden or sourced locally, including jams,
chutneys, cordials and even botanic craft beers!
Day 4: Take a trip on the multi award winning Isle of Wight Steam
Railway, and step back to an era when steam power was king. Relax in
the beautifully restored Victorian and Edwardian carriages, and enjoy a
unique view of the Island’s unspoilt countryside. The sights and sounds
of the hissing and puffing steam engine will leave you with enduring
memories of a wonderful day out.
Day 5: Today we depart back returning home to the Waterside .

Departs: Monday 27 July 2020

5 DAY TOUR – PEAK DISTRICT DELIGHTS
4* HALLMARK HOTEL DERBY MICKLEOVER COURT - DERBY

PRICE - £399.00

SINGLE SUPPLEMENT - £70.00

Day 1: Travel up to our 4* hotel in Derby, located 3 miles from Derby city centre. The hotel boasts a brasserie,
lounge, bar and free superfast WiFi throughout the hotel. It also has a health and leisure club including a
swimming pool, sauna, spa pool, whirlpool and steam room, so you can unwind and relax.
Day 2: In the morning we visit the “plague village” of Eyam, before heading to the magnificent and stately
Chatsworth House, with over 30 rooms and art collections spanning 4000 years. In the 105 acre garden,
discover water features, giant sculptures and beautiful flowers set in Britain’s most stunning and surprising
country estate. You can also come face to face with their farm animals in their working farmyard.
Day 3: Enjoy a visit to the Crich Tramway Village, where you can step
back in time on a fascinating journey through a hundred years of
tramway development, from 1860 – 1960, taking in horse trams, steam
and electric trams – some of which you can ride. There is a recreated
street, rebuilt brick by brick having been saved from towns all over the
UK, including a pub, shops, Assembly Hall and clock tower. There are
plenty of places to grab a bite to eat, including Rita’s Tea Rooms, The
Red Lion and Barnett’s old fashioned sweet shop. All of the museum’s
collections are designated as being of national importance
Day 4: Discover the delightful town of Bakewell, with its medieval stone
bridge, quaint courtyards – famous for its Bakewell pudding and located
on the River Wye. In the afternoon, we take a trip on Derbyshire’s
longest heritage railway – the Ecclesbourne Valley Railway. The line runs
through some of the most pleasant scenery in the White Peak and
travels from Wirksworth to Duffield on a heritage diesel rail car.
Day 5: Today we depart back returning home to the Waterside .

Departs: Monday 10 August 2020

3 DAY TOUR – LONDON WEEKEND
4* PARK PLAZA LONDON RIVERBANK HOTEL

PRICE - £189.00

SINGLE SUPPLEMENT - £125.00

Day 1: Today we make our way up to central London to arrive around mid day. Located on the south side of the
River Thames, just by Lambeth Bridge and only 700 yards from the London Underground, all rooms are air
conditioned and have free WiFi. The views over the Houses of Parliament from the roof top bar are stunning
and the hotel has an award winning restaurant that serves exotic Pan-Asian food – Chino Latino.
This 4* hotel also has a gym, heated indoor pool and sauna and steam room - all available to use during your
stay and all en suite bedrooms have a flat screen television and tea/coffee making facilities in each.
Day 2: Free time in London to do as you please.
Day 3: Leave your luggage with the Concierge so you can make the most
of your weekend in the capital (One bag per person). The coach will pick
up from the hotel at around 5pm, so you have the day to do as you
please before we make our way back to the Waterside.

Departs: Friday 21 August 2020

5 DAY TOUR – MONSHAU & THE EIFEL
NATIONAL PARK
4* MICHEL & FRIENDS HOTEL – MONSCHAU, GERMANY

PRICE - £409.00

SINGLE SUPPLEMENT - £89.00

Day 1: Travel via Eurotunnel to Monschau, with its romantic half timbered houses which sit within ancient walls
in an idyllic medieval town. This charming picture postcard town is simply breathtaking and it is here that our
hotel is located. The hotel has a large indoor swimming pool and sauna and is located by a pretty stream and
only 300 metres from the town centre.
Day 2: We spend the morning driving through the picturesque Eifel National Park, where the remote
countryside is amazingly unspoilt and is one of the most beautiful areas in Western Germany. Our journey takes
us to the romantic town of Bad Munstereifel, where we spend time at leisure enjoying the charming town
centre with its half timbered buildings and views of the area. We return
to Monschau in the afternoon with free time to explore at our own pace.
Day 3: Our excursions today will take us across the border into Belgium
to the old town of Liege. The town is filled with cultural landmarks dating
back to the medieval era, and cobblestone streets to meander down. In
the afternoon, we will cross the border again, this time to Holland and
visit the ancient town of Maastricht.
Day 4: This morning we head to the largest lake in the Eifel National
Park, the tranquil Rursee. We enjoy a boat cruise, travelling the length of
the lake. We continue to Ahr Valley, one of Germany’s most prominent
wine growing regions and the historic resort town of Arhweiler for some
free time.
Day 5: Today we depart back returning home to the Waterside.

Departs: Sunday 30 August 2020

5 DAY TOUR – GOWER PENINSULA
3* IVY BUSH ROYAL HOTEL – CARMARTHEN

PRICE - £405.00

SINGLE SUPPLEMENT - £50.00

Day 1: Set in the heart of Carmarthen, The Ivy Bush Royal Hotel combines old world charm with modern
facilities. It commands a spectacular position at the Gateway to the West and was once a favoured retreat for
Lord Nelson and Lady Hamilton. All rooms are en suite with hairdryer, ironing station and hospitality trays for
you to make yourself the all important cup of tea/coffee.
Day 2: Experience the sheer beauty of the Gower today with a visit to the Gower Heritage Centre, which offers
crafts, a Watermill and a museum, but most of all enjoy a coach guided tour of the Gower Peninsular. Then it’s
onto the picturesque Victorian seaside village of Mumbles, with its boutiques, galleries and potteries to see.
Day 3: Excursion into Pembrokeshire to the historic seaside resort of
Tenby, with its natural charm, narrow streets, harbour and beautiful
beaches. Tenby’s hilltop position led to its early settlement as a Welsh
stronghold, which was replaced in medieval times by a Norman Castle
and walled town - parts of the walls survive to this day, and are an
attractive feature at the entrance to the old town. You will find lots to
see and do, with lots of places to grab something to eat.
Day 4: Explore Carmarthen, the oldest town in Wales with its popular
Wednesday outdoor market, medieval lanes and Georgian buildings. In
the afternoon, we take a ride on the Gwili Steam Railway for a one and a
half hour round trip to and from Bronwydd Arms Station, a trip on the
miniature railway and visit the museum and signal box. The Railways
authentic heritage and outstanding scenery has proved an attractive
location for Welsh and English television and film companies.
Day 5: Today we depart back returning home to the Waterside.

Departs: Sunday 6 September 2020

5 DAY TOUR – DURHAM & BEAMISH
4* REDWORTH HALL HOTEL – NEWTON AYCLIFFE

PRICE - £439.00

SINGLE SUPPLEMENT - £100.00

Day 1: Travel up to Newton Aycliffe to stay at the fabulous Redworth Hall Hotel. This 17th century Jacobean
Manor House, which was once a stately home, is now a luxury hotel which provides peace and tranquillity in
beautiful settings. The rooms all have freeview television, tea/coffee making facilities with en suites.
Day 2: Today we discover what life was like in the North East during the 1820’s, the 1900’s and the 1940’s at
the Beamish Open Air Museum. There is so much to see and do – from taking a lesson in the school house to
taking a tram through the Victorian streets, looking around the old shops with original goods, the farrier, the
old pithead and the pitman’s cottages – all with guides in full period costume.
Day 3: Enjoy a visit to Crook Hall and Gardens, which was built around
1217, and is one of the oldest inhabited houses in Durham. The hall
merges into a Jacobean Manor house which in turn merges into a
Georgian Town house, reflecting its development over the centuries.
The 13th century Grade 1 listed medieval hall, provides a spectacular
backdrop to idyllic English themed gardens, which are interconnecting
with a maze to explore as well.
Day 4: Raby Castle in Darlington is one of the best preserved medieval
castles in the North East, steeped in history and surrounded by 200 acres
of Deer park. Originally moated and accessed by drawbridge, it was built
as a palace fortress and was the home to Cecily Neville – mother of
Richard III and Edward IV. There are hundreds of artefacts, paintings and
tapestries to see inside, and carriages used by the family in the Coach
House and stables in which some have been sympathetically restored.
Day 5: Today we depart back returning home to the Waterside.

Departs: Sunday 13 September 2020

5 DAY TOUR – A MINDBENDING TOUR OF
CAMBRIDGE
4* HUNTINGDON MARRIOTT HOTEL – CAMBRIDGE

PRICE - £369.00

SINGLE SUPPLEMENT - £99.00

Day 1: We make our way to our modern, highly regarded 4* hotel located on the outskirts of Huntingdon in
Cambridgeshire. The bedrooms have the new and very comfortable Marriott beds, en suite bathrooms, flat
screen televisions, tea/coffee making facilities and all the special touches that come with the Marriott name.
You can make the most of the indoor swimming pool, gymnasium, sauna, and steam room during your stay.
Day 2: This morning, we experience what life was like in the 17th century during the English Civil War with a
costumed guided tour of the Oliver Cromwell’s house. In the afternoon, you have time to look around the
historic city of Ely at leisure, maybe visit the 12th century Ely Cathedral or the museum if desired.
Day 3: After breakfast, we make our way to Cambridge University for a 2
hour guided tour, which will include Trinity Hall, Peterhouse
(Cambridge’s oldest college), and the iconic King’s College and King’s
College Chapel. After our tour, we visit The Eagle, the 14th century pub
famous for its RAF ceiling inscribed signatures of pilots who fought
during WW2. In the afternoon, we enjoy time at leisure in the city centre
Day 4: Today, we spend a fantastic day out in Newmarket, visiting the
National Heritage Centre for Horseracing which comprises of three
attractions; National Horseracing Museum in the Trainer’s House and
King’s Yard Galleries, Packard Galleries of British Sporting Art in Palace
House, and a chance to meet former racehorses in the flagship home of
Retraining of Racehorses.
Day 5: After breakfast, we depart back returning home to the Waterside.

Departs: Thursday 24 September 2020

5 DAY TOUR – JERSEY IN STYLE
3* MERTON HOTEL – ST HELIER, JERSEY

PRICE - £410.00

SINGLE SUPPLEMENT - £125.00

Day 1: We will transfer you to Poole to join the Condor Ferries high speed ferry – Condor Liberation to the
beautiful island of Jersey. Here we have a local meet and greet on arrival and transfer to our fabulous 3* hotel,
The Merton which is based in St Hellier, and has many resort style facilities including indoor and outdoor
swimming pools in the aquadome, and a choice of lounge/ bar areas. Only a 15 minute walk from the town
centre, through the lovely Howard Davis Park.
Day 2: Jersey enjoys a mild climate where the surrounding Atlantic Ocean dominates the landscape with
majestic cliffs, sandy beaches and rocky coves. Today we enjoy a “Round the Island” excursion which includes a
visit to the famous Jersey Pearl Centre where you can see how the beautiful pearl jewellery is made.
Day 3: : Today we get to step back in time, collect your identity card and
explore the Jersey War Tunnels. No ordinary museum, it tells an
unforgettable story, looking at how all sides coped under such extreme
conditions during German occupation with displays and recreations of
the hospital and bomb shelter. Find out whether the persons ID given to
you at the beginning of the tour, survived when you finish.
Day 4: A day at your leisure. Jersey has a convenient “Hop on Hop off”
bus system which can be used for independent travel around the island
to visit attractions such as the world famous Durrell Wildlife Park or
something you may have passed on our previous Round the Island
excursion perhaps? You can take advantage of the hotels facilities, or
take a walk into St Hellier to look around this historic town.
Day 5: Today we depart back on the Condor ferry to Poole, where we
will pick up the coach and return home to the Waterside.

Departs: Thursday 1 October 2020

4 DAY TOUR – EMMERDALE
3* JURYS INN HOTEL – BRADFORD

PRICE - £299.00

SINGLE SUPPLEMENT - £55.00

Day 1: Travelling up to stay at the Jurys Inn in Bradford, with stylish and spacious bedrooms which have well-lit
work areas, en-suite bathrooms with complimentary toiletries, flat screen T.Vs with Freeview, free WiFi, air
conditioning and hairdryers to make your stay a comfortable and relaxing one.
Days 2 & 3 : This tour focuses on not only the current, exterior sets for Emmerdale, but also on the original
towns and villages that were used as film sets for “Emmerdale Farm” and the beauty of the Yorkshire Dales.
We will visit the charming market town of Otley (the fictional Hotton) - also used to film “Heartbeat” and “A
touch of Frost”. We will also pay a visit to Esholt, original home to the Woolpack Inn and post office.
We make our way to the Emmerdale TV studios at Harewood Estate in
Leeds, where the live outdoor TV set of this iconic soap opera is filmed.
There is a 10 minute walk from the coach drop to the village, and from
there you can see all your favourite establishments and houses from one
of Britain’s best loved series on a 90 minute, fully guided walking tour of
the fictional Emmerdale village – have your cameras at the ready!
Visit the Emmerdale Studio Experience in the Burley Road Studios to
view working and replica sets, discover industry secrets and get an inside
look into how the cast and crew create the gripping storylines that make
up Yorkshire’s favourite soap. Your fully guided 2 hour tour includes:
interactive experiences, authentic costumes and props, a professional
photo opportunity on the most iconic sofa in soap land, and get to see
some of the interior sets from Emmerdale.
Day 4: After breakfast, we depart back returning home to the
Waterside. .

Departs: Friday 2 October 2020

5 DAY TOUR – BLACKPOOL ILLUMINATIONS
THE NORTH SHORE HOTEL – BLACKPOOL

PRICE - £295.00

SINGLE SUPPLEMENT - £10.00

Day 1: We travel up to Blackpool’s North Promenade to our budget hotel, which is located a short distance from
the Blackpool Tower, the Famous Golden Mile, the Winter Gardens, pleasure beach and Town centre shopping
area. With a variety of facilities on offer, the hotel has a comfortable lounge with pool table, and bar which
features live entertainment every night. All the rooms offer flat screen T.V’s, tea/coffee making facilities and ensuite bathrooms, with free WiFi in the public areas of the hotel. The town comes alive at this time of year with
miles of illuminations decorating the town, which have been switched on every autumn for 140 years. The cost
of this spectacle is in the region of 2.5 million pounds but with 6 miles to cover, you can see why!
Days 2- 4: As well as the miles of traditional lights along the Promenade,
there are now 3D projection shows on the front of the Blackpool Tower
building every night. You will enjoy free time in Blackpool to take in the
sights – maybe you want to visit the famous Blackpool Ballroom, an
absolute must for those who love great architecture and dancing, or
stroll along the miles of sandy beaches and arcades? Included in this
holiday is a chance to see the lights at night by coach.
Also included is a visit to the seaside town of Southport, with its scenic
parks and gardens. With a great shopping area and seaside amusements,
you can also take a stroll along the UK’s oldest iron pier, and a visit to
Bury Open Air Market.
We will also enjoy a tour of the Yorkshire Dales, full of stone built
villages, stunning landscapes and vibrant communities.
Day 5: Today we depart back returning home to the Waterside.

Departs: Saturday 10 October 2020

4 DAY TOUR – DISNEYLAND® PARIS
3* DISNEY’S SEQUOIA LODGE HOTEL – PARIS

TWIN - £399.00 TRIPLE - £350.00 QUAD - £335.00 CHILD - £229.00 (3-11)
UNDER 3 £89.00 SINGLE - £575.00 MAXIMUM 4 TO A ROOM
Day 1: Travel via Eurotunnel to our hotel in the Disneyland® Resort. Disney’s Sequoia Lodge Hotel is a short 15
minute walk to the Parks, Disney Village and the Metro Station, or you can hop on the free shuttle bus. The
hotel has a swimming pool, sauna and steam room, gym and woodland inspired rooms. There is a magical
Christmas feel as soon as you enter the hotel, with roaring log fires and decorated Christmas trees in the public
areas. A standard twin room has two large double beds, Disney Channel on the Television and free wifi to keep
you entertained whilst not at the Parks. Due to staying on site at a Disney hotel, you get the opportunity to
enter the park an hour before it is opened to the general public – so make sure you take advantage.
Day 2 – 3: The 2 day hopper ticket allows you access into both parks
which are magically transformed for the Christmas season. Fairytales and
your imagination take flight across five incredible lands filled with classic
attractions, shows and wonderful street parades with all your favourite
characters. Rub shoulders with swashbuckling pirates in the Frontier
Land, zoom through space and time in Discovery Land, and look on in
awe at the unforgettable firework and light displays over the iconic
Sleeping Beauty Castle. Discover the secrets behind the most magical
scenes of Disney films and television at Walt Disney ®Studios Park.
Taking in Toon Studio, you will get an incredible look into how the
animation is created and maybe give you ideas on how to spread a little
Disney magic to your own drawings! Go to the Backlot to find 5
production zones bursting with thrill rides and characters to make your
dreams come true.
Day 4: Return to Waterside via Eurotunnel.

Departs: Wednesday 18 November 2020 &
Wednesday 25 November 2020

2 DAY TOUR – BIRMINGHAM CHRISTMAS
MARKET
4* COPTHORNE HOTEL - BIRMINGHAM

PRICE - £115.00

SINGLE SUPPLEMENT - £40.00

Day 1: Make our way up to our centrally located 4* hotel, ideally situated in central Birmingham opposite the
International Convention Centre. Birmingham’s Frankfurt German Christmas Market, is the largest authentic
Christmas Market outside of Germany and Austria. It offers a large range of traditional goods and gifts, with a
great selection of tempting food and drink. From Pretzels, Schnitzels, bratwurst sausages and roasted nuts to
tempt your taste buds to gluhwein, weissbeer or tasty hot chocolate. There is a live music programme on
Victoria Square and a craft market to buy some unusual presents – from handcrafted wooden decorations and
delicate glass baubles to handmade leatherwork, toys, jewellery and much more besides!
Day 2: Take a wander around the canal area, with its many shops and
restaurants, or just a 15 minute walk away is the Bullring Shopping
Arcade with masses of shops to get your last minute Christmas Shopping.
The coach will pick up from the hotel at around 5pm, so you have the
day to do as you please before we make our way back to the Waterside.

Departs: Sunday 22 November 2020

5 DAY TOUR – HARROGATE FIZZ & FAYRE
3* CAIRN HOTEL – HARROGATE

PRICE - £325.00

SINGLE SUPPLEMENT - £64.00

Day 1: Enjoy a festive “Fizz and Fayre” break in the heart of the beautiful Yorkshire spa town of Harrogate. Our
charming Victorian hotel, with period features and private gardens, is ideally situated just a 5 minute walk from
the Harrogate town centre. Highlights of our stay here include a mulled wine drinks reception, a festive themed
mini afternoon tea and a glass of festive fizz and nightly entertainment.
Day 2: Today we will visit the city of Leeds, known for being home to some of the best restaurants, shops,
attractions and its rich industrial past. With the German Christmas Market usually held in Millenium Square, the
market sells traditional German food and drinks with around 40 charming chalets to peruse.
Day 3: Today is free for you to have a look around the charming town of
Harrogate, known for its eclectic, elegant and diverse range of shops. In
the afternoon between 3pm and 5pm, you can enjoy the mini festive
afternoon tea and glass of fizz before we visit the spectacular Winter
Illuminations at Stockeld Park. The light show, set in beautiful parkland is
something to behold, with its enchanted forest and fountains. Also on
site is Yorkshire’s largest Christmas Shop.
Day 4: Today we travel to the historic city of York to see their famous
Christmas Market. St Nicholas Fair won Best Large Speciality Market at
the Great British Market Awards in 2019, with its many stalls where you
can buy fine Yorkshire produce from crafters and makers, showcased in
the Made in Yorkshire Yuletide Village. This Roman city is famous for its
Tudor timber framed shopping lane - The Shambles, its huge 13th century
gothic cathedral and its many museums.
Day 5: After breakfast, we depart back returning home to the Waterside

Departs: Monday 30 November 2020

4 DAY TOUR – GERMAN CHRISTMAS
MARKETS
4* BELLEVUE RHEINHOTEL – BOPPARD

PRICE - £349.00

SINGLE SUPPLEMENT - £55.00

Day 1: Get yourself in the Christmas spirit with this 4 day tour staying in the beautifully stunning town of
Boppard, overlooking the Rhine. This hotel boasts a fabulous indoor pool, steam room and sauna for you to use,
with spacious rooms, and within easy walking distance of the town itself. The region has UNESCO World
Heritage status, and the busy river meanders through the low mountain range, past very old villages and towns
with lots of well- preserved castles dotted along the way – it certainly makes for an unforgettably romantic
experience. The town itself is made up of many half timbered buildings, reminiscent of something out of a Harry
Potter novel and has a wonderful charm that will set you up for this taste of a traditional German Christmas.
Day 2: Today we make our way to the ancient city of Koblenz, a gateway
to the terraced vineyards and ruined castles of the Rhine Gorge. A cable
car connects to the hilltop Ehrenbreitstein Fortress, which overlooks the
confluence of the Rhine and Moselle rivers and has spectacular views.
The traditional Christmas market is held in the picturesque old town, just
a stone’s throw away from the main shopping street, with over 130
festive stalls selling and extensive range of hand made goods,
decorations and seasonal gift ideas.
Day 3: Take in the beautiful scenery as we make our way to the stunning
old town of Rudesheim – the market being set in the town’s chocolatebox old quarter with its narrow cobblestoned streets and Christmas
shops galore! You couldn’t wish for a more Christmassy experience.
Day 4: After breakfast, we depart back to the Waterside area.

Departs: Friday 4 December 2020

2 DAY TOUR – LONDON
4* HOLIDAY INN LONDON REGENTS PARK

PRICE - £125.00

SINGLE SUPPLEMENT - £70.00

Day 1: Today we make our way up to central London to arrive around mid day. The hotel is ideally located near
to some main attractions like Madame Tussauds, London Zoo and not too far from the shopping districts of
Regent Street and Oxford Street. All rooms have tea/coffee making facilities and WiFi, with a pillow menu to
ensure a good night’s sleep. The nearest tube stations are Great Portland Street and Regents Park, which are a
few minute’s walk from the hotel. For culture, the British Museum is less than a mile away and theatre lovers
can reach the West End in about 15 minutes by foot, along with the bars and vibrant nightlife of Soho. Maybe
visit the Winter Wonderland in Hyde Park to enjoy this Christmas time market with all the twinkling lights?
Day 2: Free time in London to do as you please. Leave your luggage with
the Concierge so you can make the most of your weekend in the capital.
The coach will pick up from the hotel at around 5pm, so you have the
day to do as you please before we make our way back to the Waterside.

Departs: Saturday 5 December 2020

3 DAY TOUR – THURSFORD SPECTACULAR
3* BEST WESTERN BROOK HOTEL – NORWICH

©Thursford Christmas Spectacular

PRICE - £259.00

SINGLE SUPPLEMENT - £10.00

Be quick to book this one, as the seats sell incredibly fast! If you like all things Christmas, what better way to get
you in the mood for this festive period than to see this incredible show in Fakenham, in Norfolk?
Set in the magical surroundings of mechanical organs and fairground carousels, this spectacular showcase of
over 130 professional singers, dancers and musicians – many of whom are West End performers. This three
hour show delivers an extravaganza of non-stop singing, dancing, music, humour and variety. It’s a fast moving
celebration of the festive season featuring an eclectic mix of both seasonal and much loved chart toppers being
performed alongside traditional carols. An extravaganza you will want to return to year upon year.
Day 1: Leaving the Waterside we travel up to our hotel, The Best
Western Brook Hotel, a beautiful three star hotel set on the outskirts of
Norwich, in the Heart of Norfolk. All bedrooms are en suite with flat
screen wall mounted TV, tea and coffee making facilities, toiletries and
hairdryer.
Days 2: We pay a morning visit to the most complete medieval city in the
United Kingdom – Norwich, before heading back for lunch at the hotel.
This will be in place of the evening meal in the half board package as we
have requested evening show tickets. We will take you to Fakenham in
the afternoon so you can have a look around the various stalls, engines
and fairground (rides will incur a charge not included), and a chance to
grab a bite to eat before the show. After this fantastic evening of
entertainment, our coach will be there to transfer you back to the hotel.
Day 3: Today we depart back returning home to the Waterside .

Departs: Thursday 10 December 2020

4 DAY TOUR – VALKENBURG CHRISTMAS
MARKETS
3* SCHAEPKENS VAN ST FIJT – VALKENBURG

PRICE - £399.00

SINGLE SUPPLEMENT - £80.00

Day 1: We make our way to the Netherlands to the lively and picturesque Valkenburg aan de Geul, just a few
hundred metres from the centre to our family run hotel – The Schaepkens Van St Fijt. The hotel has three lifts
and various facilities for the disabled and is therefore wheelchair friendly. Free WIFI is available in the entire
hotel and all guests can use the facilities of the De Polfermolen leisure centre free of charge. The Polfermolen is
about 700 metres away from the hotel, where you will find an indoor swimming pool with various baths and a
fitness centre. There will also be live musical entertainment in the bar. The hotel is not far from all the cultural
sights such as the caves (where the Christmas Market is held), the catacombs and the castle ruins.
Day 2: A morning visit to the vibrant city of Maastricht. This brightly lit
Christmas Market is one the most popular in the Netherlands and only a
short journey from the hotel. This market is a paradise of lights, colours
and aromas to excite the senses and plenty of stalls to look around. In
the afternoon, you have free time to look around the unique Christmas
Markets in Valkenburg, which are held in their famous caves!
Day 3: Free time in the morning, and then you have the chance to visit
the beautiful town of Monschau, nestled in a valley just a few kilometres
from the Belgian border in Germany. The town is full of romantic old
streets, quaint shops, half timbered buildings and a wonderful selection
of restaurants and cafes. One of Germany’s prettiest towns and
stunningly decorated for the Christmas season – especially when it starts
to get dark and it lights up!
Day 4: After breakfast, we depart back to the Waterside area.

Departs: Friday 11 December 2020

5 DAY TOUR – CHRISTMAS IN NORFOLK
4* PROM HOTEL – GREAT YARMOUTH

PRICE - £459.00

SINGLE SUPPLEMENT - £80.00

Day 1: Spend Christmas with us in the seaside resort of Great Yarmouth, staying at the 4* Prom Hotel which is
situated on the Golden Mile and has recently undergone major refurbishment. The hotel has a relaxed and laid
back atmosphere with beautifully decorated bedrooms, en suite shower rooms, freeview and WiFi. Just a 5
minute walk into the town centre, the hotel also has a games room with table football, pinball, darts and air
hockey as well as a pool room and gymnasium. On arrival, we can have a cup of tea, coffee or a mulled wine
with mince pies & Stollen cake, and after dinner there will be live entertainment in the Mermaid Bar.
Day 2:

Day 2: A morning trip into Norwich for a bit of last minute Christmas
shopping as this afternoon we enjoy a matinee performance of the
Hippodrome Circus Christmas Spectacular! This new Norfolk tradition
combines the best in International Circus Artistes, the unique water
spectacle with Aerialists, Synchronised swimmers, giant fountains and
the magic of Christmas with hilarious comedy from Ben Langley and
sensational acrobats with over 50 performers - one of Europe’s largest
Christmas Shows.
Day 3: Christmas Day lunch is a 4 course Christmas Turkey Lunch with a
gift from Father Christmas. The evening meal is an evening buffet with a
mixture of hot and cold dishes.
Day 4: Enjoy a morning drive to take in the scenery, before returning to
the hotel in time for an Afternoon Tea. There will be live entertainment
tonight in the Mermaid Bar.
Day 5: Today we depart back returning home to the Waterside.

Departs: Wednesday 23 December 2020

Financial Security
The combination of travel services offered to you is a package within the meaning of the Package Travel and Linked Travel Arrangements
Regulations 2018.
Therefore, you will benefit from all EU rights applying to packages; Waterside Tours will be fully responsible for the proper performance of the
package as a whole.
Additionally, as required by law, Waterside Tours have protection in place to refund your payments and, where transport is included in the
package, to ensure your repatriation in the event that they become insolvent. Waterside Tours are members of the Bonded Coach Holiday
Group of the Confederation of Passenger Transport UK Ltd. This is a government approved consumer protection scheme. This ensures that in
relation to the coach package holidays described in this brochure (or website) that the clients’ monies are protected by a Bond which may be
called upon in the unlikely event of the members Insolvency. Clients are recommended to inspect the current membership certificate at
our registered office or alternatively go to www.bch-uk.org or telephone 0207 240 3131 to confirm current membership.
Your attention is also drawn to the Bonded Coach Holiday Group Trading Charter that will apply to these coach package holidays.
Details of the Package Travel and Linked Travel Arrangements Regulations 2018 can be found
at www.legistration.gov.uk/ukdsi/2018/9780111168479/contents

BCH TRADING CHARTER (AND BOOKING CONDITIONS) – PLEASE BE SURE TO READ FULL TERMS AND CONDITIONS FOUND
ON THE BACK OF YOUR BOOKING FORM.

1. Financial Protection
Your contract is with Waterside Tours of 1a High Street, Hythe, Southampton SO45 6AG. When you book a holiday with us, the money you
pay us for the booking will be protected by the Bonded Coach Holidays (BCH), this is a Government approved consumer protection scheme.
The scheme will also ensure your repatriation in the event the company becomes insolvent.
2. Booking and Payment
When a booking is made, the 'lead name' on the booking guarantees that he or she is 18 or over and has the authority and accepts on
behalf of the party the terms of these booking conditions and pays the deposit indicated in the brochure and as confirmed in the precontract information. A binding agreement will come into existence between us when we dispatch the invoice to the “lead name”. Please
check the confirmation carefully to ensure all the information is correct. This contract is governed by English Law, and the jurisdiction of the
English Courts. Single occupancy of rooms when available, may be subject to a supplementary charge, and these will be shown in the
brochure or advised when booking. This charge is made by the individual hotels, and does not always guarantee a double or twin room for
sole use.
A non refundable deposit of £40.00 per person is required to secure your booking.
The balance of the price of your holiday must be paid at least 8 weeks before your departure. If you book within our balance due period,
you will need to pay the total holiday cost at the time of booking. If the balance is not paid in time we reserve the right to cancel your
holiday, retain your deposit, and apply the cancellation charges set out in the paragraph below
3. Brochure Accuracy
Although Waterside Tours make every effort to ensure the accuracy of the brochure information and pricing, regrettably errors do
sometimes occur. You must therefore ensure you check the price and all other details of your holiday with us at the time of booking and
when you receive our confirmation invoice, and we will endeavour to make you aware as soon as we know of any changes. We reserve the
right to cancel the booking if you do not wish to accept the price which is applicable to the holiday.
4. If you need to cancel your holiday
You or any member of your party may cancel your holiday at any time provided the cancellation is made by the person signing the booking
form and is communicated to us in writing via the office where you made your original booking. You must pay cancellation charges to cover
our administration costs and to compensate for the risk of us not reselling the holiday. A reduction in room occupancy may increase the
charges for the remaining passengers by the application of supplements for low occupancy of rooms. Where bought in supplies, such as
ferries, entrance tickets etc have been bought on your behalf, and due to conditions of the supplier are non-refundable, these products will
be charged to you at full retail rate.
PLEASE N OTE CANCELLATION CHARGES BELOW:
Period before departure within which written cancellation of
package price is received
More than 56 days
55 – 49 days
48 – 22 days
21 – 8 days
7 – 1 days
Departure day or later including voluntary termination during the
package

Amount of cancellation charge as a % of total package cost.
Deposit only
30% or Deposit, if greater
50 %
70 %
90 %
100 % - Total package cost

IMPORTANT NOTE

All holidays operate if the minimum number of participants is met. However, in no case will we cancel your holiday less than 4 weeks
before the scheduled departure date, except where you have failed to pay the final balance or because of force majeure (force majeure
means an event beyond our control).
5. Transferring your booking
You can transfer your booking to somebody else but the person must satisfy all the conditions of the holiday and this change must be made
before departure. This transfer will cost £20.00 plus reasonable costs to make the transfer. You will remain responsible for ensuring
payment. This is in addition to (and does not affect) the separate responsibility of the transferee to us.
6. If you need to change your booking
If, after our confirmation has been issue, you wish to change to another holiday, we will do our utmost to make the changes, but we cannot
guarantee to do so. However, notification must be received in writing at our offices from the person who signed the booking form, at least
8 weeks before departure. This must be accompanied by a payment of £20.00 to cover administration costs, plus costs we incur in making
the amendments. Alterations may not be able to be made within 8 weeks of departure and any such request for an alteration will be
treated as a cancellation of the original booking and will be subject to the cancellation charges set out in the paragraph above - (section 4).
Some arrangements cannot be changed without paying a cancellation charge of up to 100% of the ticket cost.
7. Luggage
Please restrict your luggage to a suitcase weighing no more than 18kgs per person. Please note, we can take fold up mobility scooters as long
as they can be dismantled, are lightweight and can be placed under the coach without assistance from the driver.
8. Hotel facilities
Some hotel facilities and entertainment may be withdrawn for routine maintenance or be subject to seasonal availability and provision of
the facilities cannot be guaranteed. Single occupancy rooms may be subject to a supplementary charge.
9. Health and Safety
Some people may be at risk from discomfort or deep vein thrombosis (DVT) if they remain immobile on a journey for a long period. If you
are planning to undertake a journey of more than 3 hours, you should consult your doctor, if you have ever had DVT, pulmonary embolism,
a family history of clotting conditions, cancer or treatment for cancer, stroke and heart of lung disease or if you have had major surgery in
the past three months. We reserve the right to refuse any booking in the absence of a doctor’s certificate confirming that you are fit to
travel. Where we provide comfort stops you are encouraged to walk around. Exercise reduces any discomfort, which may be caused by
periods of immobility.
SMOKING is not allowed on our coaches (including e-cigarettes) and we do not allow pets or any other animals, although we accommodate
registered assistance dogs, but not on overseas holidays.
10. Special requests
All special needs and requests should be entered on the booking form. These cannot be guaranteed except where confirmed as part of our
holiday commitment to you and are detailed on your holiday booking confirmation. If you will need assistance, or may be unable to fully
enjoy all aspects of your holiday, you must tell us in advance so that we can maximise your enjoyment of the holiday. We will need to know
if you will need special facilities in the hotel, taking part in the excursions or have difficulty boarding and travelling in the coach or other
means of transport. Before booking your holiday, you should be sure that you and your party are both physically and mentally capable of
completing the itinerary. If you need advice or further information, you or your booking agent should contact Waterside Tours. If you
require a special diet please tell us at the time of booking, or as soon as you are medically advised, together with a copy of the diet.
11. Passengers with disabilities
We want everyone to enjoy our travel arrangements, and are happy to advise and assist you in choosing a suitable holiday. But, as some of
the accommodation and resorts featured may not cater for even minor disabilities, it is important that when booking, you advise us of any
disability, specific need or complex need you many have. If a passenger requires personal assistance ( for example: assistance with feeding,
dressing, toileting, mobilising), then this passenger must travel with an able bodied companion or carer and written confirmation that such
assistance will be provided for the entirety of the holiday, at time of booking. Coach drivers/Tour managers are unable to provide such
assistance.
12. If you have a complaint
If for any reason you have a problem during your holiday, please inform your Driver/ Tour representative or the relevant resort
representative immediately who will endeavour to put things right. If your complaint cannot be completely resolved locally, you must
complete a Holiday report Form which can be obtained from your driver, which you should keep. If you remain dissatisfied, please follow
this up within 10 days of your return home by writing to Waterside Tours, giving your original booking reference number and all other
relevant information, including the reference of the Holiday Report Form. It is therefore a condition of this contract that you communicate
any problem to the supplier of the services in question AND to our tour representative whilst in resort and obtain a written report form. If
you fail to follow this simple procedure, we cannot accept responsibility, as we have been deprived of the opportunity to investigate and
rectify the problem. Should your complaint not be resolved and you wish to pursue the complaint further, the Bonded Coach Holiday Group
have an alternative Dispute Resolution scheme and full details are available from BCH/CPT.
13. General Data Protection Regulations
We comply with the GDPR 2018 Regulations, our data controller is in house at Waterside Tours and our data protection policy can be found
at Waterside Tours or you can request a copy from 1a High Street, Hythe, Southampton SO45 6AG
14. Emergency Contact Our emergency contact details are Tel: 07867528885 Email: enquiries@watersidetours.co.uk Printed in the UK
by Indigo Press September 2019.

Pick up Points
Mill Pond
Teachers Roundabout
Foxcroft
Whitefield Road
Rollestone Road
Fawley Sqaure
Pentagon
Heather Road
Blackfield
Priestcroft
Kennels
KFC
Lime Kiln Lane
Netley View
Butts Ash Lane
The Glen
St Andrews Church
Mullins Lane
Opposite Croft Tesco
Langdown
Shell Garage
Drapers Copse
Claypits (Cabot Drive)
Church Farm
Marchwood Church
Rushington
Batts Corner
Anytime Fitness
(Countrywide)
Testwood Club
Testwood Co op
Breeze Van Centre
Additional Pick ups
Highcliffe – Hinton Oak
New Milton – Housemartin
Everton – Hyundai Garage
Pennington – Foxpond
Lymington – Old Hospital
Brockenhurst – Triangle
Lyndhurst - The Crown
Ashurst – The Garage
Southampton – Iceland
(Shirley Precinct)
Back of Mayflower (Central
Station Railway Station)
Eastleigh Job Centre Plus
Winchester – Winnall
PERSONAL PICK UPS
CAN BE ARRANGED AT
A SMALL COST – PLEASE
ENQUIRE.

UK Coach Awards Finalists: Best Small Coach Operator & Best Customer Service

